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Caesar CRM 2016 R2

Driven by a passion to develop our customers, SuperOffice 
has become one of Europes leading providers of CRM 
solutions.

Do you want to increase your sales, customer loyalty and 
profitability?

Let’s begin a journey together. Caesar CRM helps you 
achieve your business goals. We are happy to show you how.
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News in  
Caesar CRM 2016 R2
Caesar CRM 2016 R2 contains a lot of new features, for example: automation, default values and mass 
updates. You can also easily change responsible salesman on customers, activities and opportunities. It 
is also possible to update or remove many records at a time.

On top of this you will get shortcuts for simple maintenance of dialogs and reports and a responsive 
design allowing you to view data on smaller screens. And, as usual, much, much more!

Automation
Automation is not a new phenomenon. At Caesar we 
have helped customers with this for a long time. Often 
implemented as triggers directly in the SQL database, which 
of course works fine. The challenge is first recognized when 
you want to make changes to the triggers. Many customers 
have strict company rules for SQL Server database access. 
This type of implementation also requires a lot of technical 
skills and well documented processes.

A common trend among our customers is that they want all 
modifications of data to take place in the application rather 
than directly in the database. Several customers even have 
policies preventing new triggers to be created.

We have taken this trend into account and developed the 
automation concept further in Caesar CRM 2016 R2.

Automation in Caesar CRM contain several parts:

• Business rules

• System reports

•  Service jobs

• Default values

• Actions for updating and removing records or changing 
responsible salesman.

Some examples of what you can do:

• Set customer category or segment based on actual sales. 
Do this when needed or automatically every night or every 
month.

• Show total sales as a field directly in the customer card.

• Show indicators in the customer card if there is an open 
opportunity on the customer.

• Calculate a weighted value on opportunities in order to 
create a pipeline.

• Check old activities that has not been done.

Business rules
A business rule validates, updates or writes information when 
you save a record. You can e.g. calculate a weighted value 
based on status or probability, or make sure certain fields are 
pre-populated with data.

A business rule can also trigger a service job that updates 
information on another record e.g. updates total pipeline on a 
customer when an opportunity is updated.

The probability for each phase gives a weighted value. The 
probability 25% is picked from  

the opportunity phase.
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Mass update
There are three new actions that can be used from Saint. 
Through these you can quickly update or remove the records 
you have in your report result. With the right information 
Caesar CRM will become even easier to use.

Use filters and parameters in order to find the records you 
wish to change. One advantage with this is that you can 
view the records that will be updated or removed directly in 
the report. That makes it possible to adjust the result before 
performing the actual update.

• Set responsible – You can set responsible salesman on 
customers, activities or opportunities. Choose whether to 
replace all or only the ones where a specific salesman was 
set as responsible.

• Update many – Mass update sets values on all records in 
the report. You can fill in one or several fields.

• Remove many – Mass delete removes all records in 
the report result. Related records are also deleted (if 
you remove a company; contact, activities etc. are also 
removed).

You can control exactly who is allowed to use the new 
actions: Set responsible, Mass update and Mass delete all 
have their own separate permission in Caesar Admin.

Powerful components for automation

System reports
A system report collects information on what records to 
update. It could be finding customers who meet the criteria 
for becoming a B-customer or summing up year sales per 
customer.

You build the system reports yourself in Saint Designer.

Service jobs
Service jobs keep track of what to update. You can choose to 
pick information from a column in a system report (e.g. Total 
sales this year) or set a constant value on all records (e.g. 
B-customers).

You can start a service job manually, or via a business rule, 
or set a schedule in order to start it automatically e.g. every 
night.

• Export to a file - A service job can export information into 
a file, for example to transfer data to another system. 

• Web API - You can also use a service job to send 
information through a web API used for integration. One of 
the benefits is that, as needs change you can control the 
selection by changing parameters and filters in the System 
report, rather than having to change the integration itself.

You add the Service jobs yourself in in Caesar Admin.

Default values
Default values makes the job easier. You can e.g. make sure 
that the start time for a meeting is automatically set for next 
even half hour and that the end time is set an hour later.

All old standard values, e.g. “Start time for an activity gets 
current time when created”, have been remade and now use 
default values instead. This allows you to view and change 
how you want to display the fields and what default values to 
use.

Responsible salesman can be set to <Logged on user> and 
you can set <Current object/module> when you create an 
activity from an object or a module.

There is extensive 
power in the new 
actions for updating 
and removing 
information. It is 
therefore possible to 
control exactly who 
is allowed to use 
them.
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News that simplifies 
• Responsive UI – The user interface is made to fit just as 

well on small and large screens. When you run on a tablet 
the left hand navigation list is hidden. The same thing 
happens if you reduce the size of the window on a normal 
computer. This creates more room for the data you are 
working with. You reach the navigation list by clicking the 
menu button at the top left hand corner.

• Updated UI – The look and feel has been enhanced.

• Allow browsing – It is possible to scroll between 
customer cards, contacts etc. If you do not want your users 
to be able to do this, you can hide the browse button by 
disabling the browsing option.

This could prove useful if you have a report showing only 
a certain type of opportunities for a certain role. Then it is 
possible to hide the browse buttons to prevent users from 
scrolling when opening an opportunity.

• ”Display all” opportunity, project and object – When 
you wish to connect e.g. and activity to an opportunity, 
normally only open opportunities are displayed. Now you 
can use the “Display all” button in order to show also the 
completed ones.

• Shortcut to edit dialogs – If you have access to Caesar 
Admin, there is a shortcut in Caesar Sales you can use to 
access dialog editing. When you want to modify a dialog 
you can then quickly and easily find the right one.

Reports and goals
• Shortcut to edit reports – Reports can be published to a 

tab in a dialog. If you have access to Saint Designer, there 
is a shortcut in Caesar Sales you can use to access report 
editing. When you want to modify a report you can then 
quickly and easily find the right one.

• Click in charts – You can quickly drill down and see what 
lies behind the data in a chart by clicking a section. You 
can toggle between list and grouped list and focus only on 
one section at the time.

More exciting news

Caesar CRM 2016 R2 has a new modern design that adapts itself to the type of equipment you are 
using.

Click a section in the chart to reveal the data behind it.
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• Quicker reports – If you have reports that are using 
collapse/expand drilling down is much quicker now. 
Reports that show hierarchies are also made faster.

• Search for reports and goals – You can make a free text 
search within a category and/or goal table. 

• System log reports – You can create reports on data 
from the system log. If you wish to control the information 
displayed in the history, you can replace the built-in history 
with a report you have built yourself.

• Reports in Admin – You can publish reports to a tab in the 
user dialog.

• Possibility to select several in goals – You can choose 
to see the target values for one section, for all or just a few.

New possibilities

• Improved goal value management – It is possible to edit 
goal values directly from a goal published in a portal. The 
Edit-button has been moved further to the right in order not 
separate it from filters and parameters. When you click the 
button you will navigate to the current period.

When you click in the charts you can 
choose between list and grouped list. 

You can also navigate directly to a specific opportunity 

Choose to select one, several or all in a goal.
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Caesar CRM is built to be easily customized and developed. You can design how you want the standard 
product to be in order to comply with your work routines.

Caesar Territory System
• Manage Customer Category – It is possible to create 

fields that contain different data depending on territory, so 
called Local data. Now there is a possibility to manage the 
settings for these fields in Caesar Admin.

Technical
• New database version – The database has to be 

upgraded to version 500.1 in order to work with Caesar 
CRM 2016 R2.

• Export license overview – You can export licenses used 
and by whom to an Excel spreadsheet.

• 4-4-5 Calendar – For companies that use 4-4-5-calender 
it is possible to activate that function. Then the standard 
calendar is no longer used. Each quarter then contains 
13 weeks, where the first period has 4 weeks, the second 
has 4 weeks and the third has 5 weeks. This makes the 
periods become evenly distributed across the year, and all 
periods end at the same day of the week.

• New Caesar Connection Editor – The Caesar 

Connection Editor has a new UI design. New settings have 
also been added for SuperOffice Customer Service and 
automation.

• Old tables are made obsolete – There are some tables 
that are not used in Caesar CRM anymore. They have 
therefore been removed from the Meta data in Caesar 
CRM and can no longer be used in Saint. See separate 
documentation.

• Enhanced performance – As usual there are 
improvements made “under the hood” to make Caesar 
CRM work better and faster.

Caesar Marketing
• Folder management – The user interface has been 

improved to make the management of campaign folders 
more comprehensive. It is no longer possible to remove a 
folder that contains campaigns.

• Select campaign part – A new, easier way to choose a 
campaign part. 

Customize and enhance Caesar CRM
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Customer Service
• On site and online – The connection between Caesar 

CRM and SuperOffice Customer Service now works both 
with the installed version (on site) and against Customer 
Service in the cloud (online).

• Synchronization – Customers and contacts

• View tickets – Cases on customers and on contacts.

Many small changes that make a lot of difference

Caesar for Outlook
• Caesar for Outlook 2.3.1 - With Caesar CRM 2016 R2 

comes several news in Caesar for Outlook:

• Tooltip – If you hover over the i-button when you 
e.g. connect an e-mail to an opportunity, a tooltip 
with more information is displayed, the same way as 
in Caesar Sales. This makes it easier to select the 
correct one.

• Display all – When you connect an e-mail to an 
opportunity, object or module, you can choose to 
display all and not only the ones that are done.

• Currency – Money fields are displayed with currency.

• Business rules – Business rules are implemented in 
Caesar for Outlook.

• Modules – You can connect an e-mail to your 
modules e.g. Key Account Plan or Contract.

• Microsoft Office 2016 - Caesar for Outlook 2.3.1 
supports Microsoft Office 2016.

Add Service - An importand part of CRM - online or on site.



What drives the scope of the solution?

For more information about Caesar CRM please 
contact us at caesarcrm@superoffice.se, or 
navigate to our web site www.caesarcrm.com.

SuperOffice Business Solutions is a part of the SuperOffice group. 
We develop, sell and implement Caesar CRM. 

www.caesarcrm.com

Caesar CRM
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